
The Nest Family Club Room Hire Fees

Baby and Toddler Gym
Available to booked by families for small group gatherings
Max 8 adult and 8 babies

2 hours between 9am and 4pm = £22.50 this is assuming that you will not be bringing your own food and drink and
that you will be ordering from the cafe if you want food and drink.

2 hours - 9am to 4pm - bring your own food and drink = £40.

2 hours - 4pm and 6pm = £40

The Cafe closes at 4pm. If you wanted us to open later there would be a minimum cafe order of £35 in addition to the
£40 hire fee

Canopy 1 (Top floor studio)
Available to be booked by class providers for classes.

The Studio is not available for party bookings.

Studio hire time must include a minimum of 15 minutes set up and set down time at either side of the class. Provider
is responsible for sweeping the studio after each use and for ensuring the studio is left clean and tidy. Providers
should pay for any cleaning, set up and set down time needed.

Monday to Friday Start times between 8am and 4pm: £9 per hour.

Monday to Friday Start times between 4pm and 9pm and before 8am: £12 per hour.

Saturday 7am to 22:00: £12 per hour

Minimum hire time 1 hour. In minimum 15 minute increments starting  on the hour, quarter past and half past the hour.

The Den (Ground floor play group room)
Available to be booked by class providers for classes and by parents for small groups of parents and children

Seats 12 to 16 at tables, play area suitable for up to 10 children.

Studio hire time must include a minimum of 15 minutes set up and set down time at either side of the class. Provider
is responsible for sweeping the studio after each use and for ensuring the studio is left clean and tidy. Providers
should pay for any cleaning, set up and set down time needed.

Monday to Friday Start times between 8am and 4pm £9 per hour.



Monday to Friday Start times between 4pm and 9pm £12 per hour.

Saturday 8am to 22:00 £12 per hour

Minimum hire time 1 hour. In minimum 15 minute increments starting  on the hour, quarter past and half past the hour.

The Snug (Ground floor studio)
Available to be booked by class providers for classes.

The Snug is not available for party bookings.

Studio hire time must include a minimum of 15 minutes set up and set down time at either side of the class. Provider
is responsible for sweeping the studio after each use and for ensuring the studio is left clean and tidy. Providers
should pay for any cleaning, set up and set down time needed.

Start times between 8am and 4pm £7 per hour.

Start times between 4pm and 9pm £10 per hour.

Minimum hire time 1 hour. In minimum 15 minute increments starting  on the hour, quarter past and half past the hour.

The Wings
Available to be booked by businesses or sole traders/self employed for small conferences. No children or babies are
allowed in The Wings.

The Wings is not available for party bookings.

Maximum of 15 Adults - 14 seated - one speaker.

Hire time must include a minimum of 15 minutes set up and set down time at either side of the class. Provider is
responsible for sweeping the studio after each use and for ensuring the space is left clean and tidy. Providers should
pay for any cleaning, set up and set down time needed.

£15 per hour. Available Monday to Sunday 8am to 10pm

Late payments will incur a 5% fee per week.

Booking Deadlines
Block Hire period Confirm class closure deadline Invoice payment due by

1 1/1/22 to 20/2/22 (7 wks) 01/12/21 13/12/21

2 21/2/22 to 24/4/22 (9wks) 21/01/22 04/02/22

3 25/4/22 to 5/6/22 (6 wks) 21/03/22 09/04/2022

4 6/6/22 to 24/07/22 (7 wks) 01/05/22 23/05/2022

5 25/07/22 to 4/9/22 (6 wks) 25/06/22 10/7/2022

We will send you a booking reminder to let us know of any closure dates two weeks before the deadline. Invoices will
be sent 5 working days before the payment due date.



Terms and Conditions of Studio Hire:

This document forms the terms and conditions of hire of our studios by a hirer (you) at The Nest Family Club
(we/us). By confirming the booking request in writing you acknowledge and confirm that you have read,
understood and agreed to comply with the terms and conditions contained within this document.

Please note that completing a booking form does not automatically mean that the booking has been
confirmed. The family club bookings team can be contacted via email on studios@thenestfamilyclub.com.

1. STUDIO BOOKING PROCEDURE:

A. We do not take bookings over the phone. All reservations must be made via email using our studio booking
form.

B. Once the booking is confirmed by us

For one off bookings or block bookings
Payment is required immediately on booking confirmation and receipt of the invoice. Once booked there is no
cancellation option, the entire booking may be moved to another date, subject to availability, for a fee of £10 per
session, up to £30, providing two weeks notice is given of the first hire date.

For Regular Bookings
We take payment for the studio hire fees half termly. You do not have to pay for any individual sessions that you are
not running, for example if you are on holiday, providing you let us know by the half termly deadline.

We will book the studio for you on an ongoing basis (unless otherwise agreed for one off bookings) so that you do not
lose the space from term to term. If you wish to stop your bookings at any point you should give us 6 weeks written
notice as per the studio hire agreement to studios@thenestfamilyclub.com. A deposit of 50% of your first term is
taken at the time of booking to secure your slots. The deposit is not refundable is less than 6 weeks cancellation is
given.

C. Studio fees are required in advance to secure all bookings. We reserve the right to cancel any booking
where payment is not received, full payment will still be required. A payment schedule can be negotiated
depending on circumstances and at the space bookings team’s discretion; please contact the space
bookings team for more information.

D. An invoice is raised at the time of booking and should be paid within 14 days.

E. Invoices that remain unpaid after the 14th day will accrue interest at 5% per day until it is paid in full. Should
legal action be required to recover any unpaid invoices, the full costs of recovery will be due.

F. Please ensure all booking details and invoicing/personal details are correct before finalising your booking,
update us promptly should the details change. We will not be responsible for payments made to the
incorrect bank account.

G. The Nest reserves the right to move bookings to a different space if changes in the internal programme
requires us to do so. Where the hirer is moved to a larger space, they will not be charged for the upgrade;
where a hirer is moved to a smaller space (which we will not do without prior agreement by you), they will be
refunded the difference. You will be given notice of changes/cancellations in writing as far in advance of the
booking date as is reasonably practicable.
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H. All class participants between 9am and 4:30pm. must be pregnant or be parents of children under five years
old. Users outside of these hours may be general public use.

I. All class participants between 9am and 430pm must be registered members of The Nest Family Club. They
do not have to be parents of children in our nursery. Registration for The Nest Family Club is free and
participants can register here: https://www.thenestfamilyclub.com/register

J. Where The Nest is taking bookings and collecting payments for the class, in the event of participant non
attendance fees are still charged to the class provider.

2. NOISE LEVELS:

A. Our relationship with our neighbours is very important to us, Therefore,

a. Noise levels in all spaces must be kept to a reasonable level. If you are disturbing other users, you
will be advised to reduce your noise level by our staff.

b. If you intend to use percussion/live music, this must be stated at the time of booking when you will
be advised if this is possible. Please note we cannot allow any percussion or other live music
involving more than one musician at the same time.

c. Furniture must not be moved as doing so can cause damage to the furniture or the floor. If this
happens, you will be liable for any such damage.

B. All users of the studios must have their own PPL and PRS music licenses if applicable. It is the duty of the
class provider to have the required licenses. Should the club receive a fine for the use of music in the club
because the class provider does not have a license, the full fine will be passed to the class provider. An
invoice will be issued and must be paid in full within 7 days.

3. FOOTWEAR, FOOD & DRINKS:

A. You should ensure that all users are wearing clean and suitable footwear at all times

B. No food or drinks may be taken into the studio except bottled water. Please avoid bringing in glass
containers, however we strongly encourage you to bring reusable water bottles.

C. Only food purchased from The Aviary Cafe may be consumed on the premises, other than baby milk and
bottled water.

4. DAMAGE:

A. You will be liable for any damage caused to the studio during or as a result of your hire. This includes
(without any limitation) damage to the floor, walls, or audio-visual system.

B. You are responsible for informing us by email to studios@thenestfamilyclub.com if you notice anything
unusual in the condition of the space you are using before commencing your booking.

C. After block bookings with exclusive use, and any hires including furniture, resources or props, we will
conduct an inventory of the space. Any damages will be charged to you

D. If keys and fobs are provided to you, you must not label the keys with the building address.

E. Lost keys or fobs will be charged at £10 per key to replace.

5. BOOKING TIMES:
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A. Our booking policy allows for back-to-back bookings and we expect our hirers to include time for setting up
and packing down in their booked time slot.

B. Please notify studio@thenestfamilyclub.com about any delays affecting your booking as a result of the
previous hire.

C. The Nest reserves the right to invoice for any extra time in the space at the normal hourly rate.

D. If you fail to keep to your allotted time, our staff will prompt you to vacate the space. Persistent late finishes
may result in future bookings being cancelled.

E. We may be able to arrange for early access or late opening at an extra charge and if requested at least 2
weeks in advance (subject to availability).

F. Please contact the studio bookings team for more information.

6. USE OF EQUIPMENT:
A. Please note that equipment must not be moved around the space without permission .

B. Tables and chairs are available for use in our studios on request (subject to availability). An additional fee is
payable for the supply of furniture.

C. The building is equipped with Wi-Fi signal and this is accessible through a guest account; the log in details
are displayed around the premises.

D. Our Wifi system is equipped for live streaming, however we cannot guarantee the speed and reliability
during busy times. Please inform us at the time of booking if you plan to livestream during your activity. We
cannot provide you with technical equipment for this, so you will need to bring your own laptop/camera.

E. Any equipment brought into the building should be compliant with current guidance and legislation. All
electrical items must be PAT tested and flammable objects must be treated with fireproof spray. Hirers are
required to have a list of all equipment in use and relevant supporting documentation.

F. Any set or props brought into the studios must be specified and agreed in advance. These items must be
planned and risk-assessed. The risk assessment should be supplied to studios@thenestfamilyclub.com.

7. HEALTH & SAFETY, BEST PRACTICE AND PUBLIC LIABILITY INSURANCE:

A. You are responsible for ensuring your event/session is run in line with current health & safety legislation and
best practice guidelines. A risk assessment should be carried out and be available for The Nest staff in
advance and on the day.

B. The Nest takes no responsibility for the content or health & safety of events/classes run by you/external
hirers.

C. A first aid kit and accident book are kept at The Aviary Cafe counter. Should a participant in your session
sustain an injury, Duty managers and nursery staff are first aid trained.

D. If you require further medical assistance, our cafe staff can assist you.

E. We ask that you inform our staff if you have called for emergency services.

F. Please note, our staff will not be able to accompany injured participants off-site.



G. Unfortunately, The Nest is not wheelchair accessible.

H. All hirers must make themselves familiar with the fire evacuation procedures and must make sure
participants are briefed on course of action in case of fire.

I. The Nests insurance will only cover defects with the building. We are not liable for and cannot cover loss of
your personal property.

J. Studios can be locked if you leave the space during your booking.

K. Please ask studios@thenestfamilyclub.com for more information.

L. Hirers need to have their own insurance to cover any situation involving loss or injury to a member of the
public as a result of their own activities.

M. The hirer is responsible for ensuring that the relevant DBS checks have been obtained and can be produced
on request.

N. Hirers must not exceed the recommended studio/room maximum capacity.

O. In all circumstances please send us a copy of your DBS, your qualifications, proof of self employed
registration, insurance and your first aid certificate if you have one. The Nest Family Club will always have at
least one child and one adult first aider on site. Your DBS must be no more than 24 months old OR it must
be on the update service. If you do not hold a DBS, we can get one completed for you, the fee for this is
£65. DBS’s usually come back within 4 working days, however this can be longer if there are police
processing delays or if you have, at any point, lived abroad. If you need us to run a DBS for you, please
email: studios@thenestfamilyclub.com

8. LOCATION AND BUILDING FACILITIES:

A. The Nest is located in a Victorian Building along Cromwell Road, there are steps to access the building.

B. There are toilets throughout the building; these are clearly signposted around the building.

C. Baby Changing facilities are available on site and are clearly signposted.

D. All participants must be directed to the main entrance on 48 Cromwell Road. (what three words:
River.Using.Admire)

E. Participants should be encouraged to use a baby sling or baby wearing as often as possible

F. To use the external buggy storage participants bringing buggies should be directed to the garden gate (what
three words: shower. palms.menu). Buggies can not be stored in the building.

G. If the nursery is closed, class providers should unlock the gate before their class so that participants can
access the buggy storage.

H. If the garden gate is open, parents may enter the garden and leave their buggy under the canopy located in
the garden. If the gate is locked, participants should ring the doorbell.

I. If parents need help bringing more than one baby or child in, they should use the doorbell located on the
gate.



J. From time to time the cafe and other facilities in the building may be closed for either private hire or other
reasons, your hire does not guarantee use of or availability of cafe and play room facilities.

K. Some facilities such as our playgroup rooms are bookable separately and use of them is not included in your
hire fee.

9. MARKETING AND PUBLICITY GUIDELINES:

A. The Nest recommends using what three words to locate us. River.Using.Admire

B. Our address for maps is 48 Cromwell Road, Hove, BN3 3ER.

C. The Nest logo may be used on your website and a link must be provided to our website,
www.thenestfamilyclub.com.

D. You may post information about classes and groups you hold at The Nest Family Club on ours and on your
own social media pages. You must provide a link to our social media and/or our website within the post.

E. You may not post information about classes which are not held at The Nest Family Club on The Club on our
social media sites.

F. You must not promote other classes you hold outside of The Nest Family Club while holding classes at the
club.

G. You must not hold the same or a similar class within 1 mile of The Nest Family Club. If you are already
running a class within 1 mile at the start of the studio hire, you must inform us in writing.

10. PRICING AND SPECIFICS:

A. Hire rates are calculated by the hour (one hour minimum hire, after which fractions of 15 minutes are
permitted).

B. Concession rates apply to not-for-profit organisations

C. VAT is charged on top of all bookings, currently at 20%.


